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OVERVIEW:  

 

The presentation will basically cover the new ICT tools and technologies we have 

incorporated into our education system at The University of the South Pacific 

(USP). The University was set up in the South Pacific region in 1968 by its 12 

member countries - Cook Islands, Republic of Fiji, Kiribati, Marshall Islands, 

Nauru, Niue, Samoa, Solomon Islands, Tokelau, Tonga, Tuvalu and Vanuatu. A 

total of 14 campuses are spread over an area of 30 million square kilometres of the 

Pacific Ocean. This geographical separation necessitates a commitment from USP 

to take its products and services to the doorstep of each and every household of its 

member countries. Therefore, coming up with better learning and teaching tools 

and culture-inclusive curriculum for the region is one of the aortal aims of the 

university.  

We also understand that ICT solutions designed in the developed countries may not 

be suitable or easily adopted by the regional countries due to their unique 

restrictions and challenges. These may include the language barrier, high costs of 

internet and devices, slow and intermittent connectivity, socio-economic 

background of the users, shoestring budgets, etc. Therefore, the onus is on leading 

institutions to design services and products tailored for the region.  

The other need for ICT-driven education in the region is to curb and curtail the 

digital divide glaringly visible between the developed and developing countries. USP 

has taken a leading role to address this divide.  

The presentation can highlight inter alia the following innovations and initiatives: 

1. mLearning  - a new tool recently introduce in USP. A number of services and 

apps have currently being piloted and introduced: 

SMS Notification Service - allows students to receive important messages from 

their lecturers like upcoming events, assessment due dates, test coverage and 

other reminders related to their course. It assists the students to manage their 

time well and also keep on track with their course throughout the semester. 

This service is featured on Moodle where the lecturers have a SMS block in each 

course which allows them to send notifications to all the students registered in 

the course.  

SMS Exam Timetable Service - allows students to receive their exam timetable on 

their mobiles via SMS. This is a two way SMS service, where students request 

for their exam timetable by sending an SMS to the mLearning SMS short code 

and the service responds with the appropriate timetable. This information 

includes the exam venue, date, time and the seat number. 



SMS MOODLE Marksheet Service - Moodle has its own module to keep track of 

students’ course assessments, known as the Marksheet. The SMS marksheet is 

incorporated with Moodle and it allows SMS access to the same Moodle mark-

sheet. This is also a two way SMS service where students request for their 

marksheet via SMS to the mLearning short code and the service responds with 

the students marks. 

 

Mobile Web Course Finder  

The mobile web course finder app was designed 

to allow students to access course information 

using their mobiles. This app is the mobile 

version of the existing desktop web course finder 

and it allows for improved user experience. 

This app can be accessed from anywhere which 

can be of great help to the international students 

in getting to know more about the courses offered 

by the University. URL – 

http://mlearn.usp.ac.fj/coursefinder  

 

Edutainment Modules 

Edutainment combines education with entertainment making learning fun. It is 

another way to engage and maintain a student’s interest with the learning 

materials. The mLearning team has been working on apps which focus on the areas 

of literacy and numeracy. 

One app which we have designed is known as Go Nuts. It is very similar to the 

hangman game, but instead of the man being hanged, coconuts will fall on him till 

he gives up. Some examples can be viewed at http://mlearn.usp.ac.fj/game/ 

 

2. Student Learning Support - many students who join USP feel like they are 

thrown into the deep end when they come face to face with ICT in learning and 

teaching. Despite living in the era of the digital natives, many students face the 

brunt of a digital divide. This digital disparity can throw potential high 

performing students below average and plays a significant role in student 

attrition. There is a dire need to bridge this gap before the beginning of a 

semester to ensure that all students begin the semester on an equal footing. 

Also, USP has witnessed the advert of multiple learning tools in ICT. These tools 

are unheard of in most of the USP region. A consequence of this is the difficulty 

faced by students adapting and adopting the university environment. We have 

introduced: 

http://mlearn.usp.ac.fj/coursefinder
http://mlearn.usp.ac.fj/game/


- Academic and Cultural Orientation Programme for Tertiary Students (ACTS) 

introduces students to online platforms and basic ICT tools to ensure 

students are exposed to and are aware of using these in their learning and 

teaching from Day 1.  

- Refresher & Induction Programme - provides an opportunity for new 

students to learn about facilities and support services provided by the 

University. It has ten attractive modules has been designed and developed 

by highly qualified staff of the faculty: 

o Mathematics Software – a journey into the software world of 

mathematics 

o ICT Tools – how to use new learning tools confidently and constructively 

o Learning Labs – Safety to Facility – awareness of laboratory regulations 

o Time Management and study skills – how to study smart 

o mLearning – using mobile technology for learning 

o Early Warning System – how to monitor one’s progress and performance 

in a  course 

o Understanding Course Outlines – how to read course outlines correctly 

o Moodle Learning Management System – how to use Moodle effectively 

o Turnitin and Plagiarism – awareness of the USP’s zero tolerance of 

plagiarism 

o Remedial Mathematics – offered to students sitting the online diagnostic 

Mathematics test 

 

3. Online Mathematics Diagnostic Test & Online Remedial –aims to address the 

problem of students entering undergraduate programmes with varying levels of 

knowledge of mathematics. The online test compromises of 40 multiple choice 

questions from 22 different topics from year 12 and year 13 mathematics 

prescriptions. The results are immediate with feedbacks and hence based on the 

performance, online remedial modules in different topics of difficulties are 

available to students. Analyses from online surveys will be presented to show 

the effectiveness of the Moodle-based tool.    

 



4. Early Warning System - piloted at the University of the South Pacific in 23 

courses of different disciplines and modes (F2F & Online) which monitors 

student progression by using the history of interactions, completion and course 

achievement as an indicator of satisfactory or unsatisfactory performance. 

Incorporated within Moodle, the real time progress tracking system helps 

identify underperforming students so that corrective measures and actions can 

be taken before it is too late. Students are flagged on 

incomplete tasks, alerted on lack of engagement with 

online activities, and informed on popular course 

activities.  

Course coordinators would be able to identify student 

learning patterns and group similar learners, which is 

a difficult task especially in large classes. The model 

will also assist the coordinators in evaluating and 

maintaining courseware by identifying effective and 

ineffective course activities.  

             

 

 

5. OLPC (One Laptop Per Child) Project: highlighted the power of an excellent 

partnership (MOE, USP, BSP and OLPC Oceania) in the success of a project. 

USP supported the Teachers training for 35 teachers from three pilot school. 

The OLPC project was launched on 22nd March by Honrable minister Bole at 

the Navesi Primary School where students showcased their work using the xo 

laptop. A 2-min. video can be found on 

YouTube  http://www.youtube.com/watch?v=5HAGLq6WzMo&feature=share (O

LPC Launch in Fiji by George Toganivalu) and a 40 min video has also been 

made which can be viewed at TEREC.  

 

6. Intelligent Classrooms – to be located in all USP regional campuses with 

networking of intelligent sensors. The intelligent classrooms would be interfaced 

such that the distance student/staff would be able to interact actively in real 

time.  Adding live-blog for students during lectures to discuss and share ideas 

with other the students in the same lecture throughout the region. Through 

live-blog students in small number class in some campus would not feel 

isolated. Smart timetable is also linked where students will be able to view 

lecture times via Mobile app, or even the lecturer can book the classroom using 

app. Moreover human action recognition and voice to text is also interfaced to 

ease load on lecturer and convert lecture into subtitles preferred to students. 

Currently, the faculties are establishing their own smart classrooms which 

would scaffold to intelligent classrooms in the near future. The presentation can 

showcase the establishment and effectiveness of the smart classrooms.  

https://suvxch10ch1.usp.ac.fj/owa/redir.aspx?C=KX_BZubCz0aycTUcPI1OkkltZWFWKtAIwFBQsFBtSVblaXS3mf5PRkNimQTlH9n6rBhWz73nfLk.&URL=http%3a%2f%2fwww.youtube.com%2fwatch%3fv%3d5HAGLq6WzMo%26feature%3dshare


 

7. What we are doing well for distance learners –  

- 85% of all undergraduatee courses are using Moodle;  

- Moodle 2/2.3;  

- 99% ‘on time’ delivery of 390 Print & MM course packages to the region; 

2009: 70-80%; .400 Moodle courses   

- Multimedia outputs: 80% increase in audio, video & graphics production;  

- Driving OERs: awareness, implementation; OERu 

- 40 DFL courses are OER-based or using OERs;  

- 2006: COL award: Excellence in Distance Education Award for Institutional 

Achievement (PCF4).  

 

http://cfdlvaka.blogspot.com/2012/08/oer-awareness-session-usp-by-abel-caine.html
http://www.usp.ac.fj/fileadmin/files/videos/2012/VCs_L&T_Forum/Learning%20Technologies/OER/Ittay%20Weiss/Ittay%20Weiss.html
http://wikieducator.org/OER_university/Home
http://www.usp.ac.fj/index.php?id=8209&no_cache=1&tx_ttnews%5btt_news%5d=172&cHash=49ea82f77564ae27d41c9009021bb3d8
http://www.usp.ac.fj/index.php?id=8209&no_cache=1&tx_ttnews%5btt_news%5d=172&cHash=49ea82f77564ae27d41c9009021bb3d8

