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1.  Tourism and Development: a summary 

There has been much discussion over the extent to which theories of development are at an 

‘impasse’ (Sharpley, 2009: 39; Payne and Phillips, 2010: 3), leading to calls for a return ‘to the 

intellectual project of political economy and the diverse theoretical traditions associated with it’ 

(Payne and Phillips, 2010: 181).  Not surprisingly, such uncertainties have been reflected in 

changing perspectives over tourism’s role in ‘development,’ and Jafari might indeed be correct in 

suggesting that general attitudes to tourism, at least, have moved from positions of advocacy and 

caution, through adaptation, to a greater, and less ideological focus on knowledge and research 

(Jafari, 2003).  However, as he notes, ‘the text and position of one platform led to the formation 

of the next; and indeed all four platforms exist today’ (Jafari, 2003: 9).   

 

The emergence of theories of sustainable development in the 1980s, and their subsequent linking 

with sustainable tourism development, while ostensibly attractive, in effect served only to tie one 

set of fuzzy concepts to another (Harrison, 1996) and, despite recent attempts to clarify the 

theoretical confusion over the role of tourism in development (Sharpley, 2000 and 2009; Sharpley 

and Telfer, 2002), consensus remains as elusive as ever.  Mowforth and Munt, for example, 
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consider all tourism, ‘alternative’ and otherwise, to be ultimately and distressingly linked to 

capitalism (2009), and serious attention has only recently centred on the role of mass tourism 

(Aramberri, 2010).  The prevailing ambivalence is amply demonstrated by Sharpley, who accepts 

that mass tourism brings benefits but nevertheless contends the structure of international tourism 

reflects the inequalities posited by dependency theorists while those who implement tourism 

development focus primarily on economic growth and (consciously or otherwise) follow the 

tenets of modernisation theory.  Consequently, they are intrinsically at odds with ‘the principles 

and objectives embodied in the concept of sustainable development’ (Sharpley, 2000: 14).   

 

At the conceptual level it might best to perceive international tourism development from a non-

prescriptive globalisation perspective (Harrison, 2014), but there can be little doubt about the 

current distrust of grandiose statements about tourism development.  As with development 

generally, however, this need not cause dismay.  Instead, we should stand again on the 

‘knowledge platform,’ carry out empirical research, and pay attention to the findings that emerge.  

As with the proverbial angels dancing on a pin, there is no substitute for empirically examining 

what is happening on the ground -or, to be more precise, at the end of the pin!    

 

2.  Tourism in Fiji 

The Republic of Fiji is an archipelago with more than 300 islands.  With a combined land mass of 

about 18,274 sq. km, it is 16° S of the equator and just west of the international dateline.  Most of 

its 830,000 people live on the two main islands of Viti Levu and Vanua Levu and Suva, the 

nation’s capital, is in Viti Levu, the most populated and developed island.  Indeed, more than 25% 

of the population is concentrated in and around Suva and the environs of Lautoka, Nadi and Ba, 

all of which are on Viti Levu (Fiji Bureau of Statistics, 2010).   
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Tourism in Fiji first began in Suva in 1920, with the establishment of the White Settlers League, a 

body comprised of white settlers who marketed Fiji to passengers disembarking in Fiji while 

crossing the Pacific (Scott, 1970, p. 1).  This organisation developed into the Suva Tourism Board 

and, later, the Fiji Tourist Board and then Tourism Fiji, currently the national tourism 

organisation.  However, despite its early beginnings, tourism really developed only as a major 

economic force after the Second World War, prompted by the rise of disposable incomes in 

Australia, New Zealand and the USA (Fiji’s main sources of tourists) and by developments in air 

transport that made Fiji more accessible.  Its potential was recognised by the colonial government 

(Harris, Kerr, Foster and Co. 1965) but it was not until three years after independence that the 

first serious moves to establish tourism were made (Belt Collins and Associates Ltd, 1973) and it 

took until 1982 for tourism to replace sugar as the main source of foreign exchange (Narayan, 

2000: 15).  From then on, though, tourism developed quickly and by 2008 receipts from tourism 

were more than 50% higher than the combined totals of receipts from Fiji’s next five major 

sources of foreign exchange, notably sugar, garment manufacture, gold, timber and fishing (Fiji 

Bureau of Statistics, 2014).   

 

Measurements of tourism’s contribution to national economies are subject to considerable 

variation, depending on their source.  However, while its methods have been queried (UNWTO, 

2008: 2-3), according to the World Travel and Tourism Council, in 2012 tourism directly 

contributed 13% to Fiji’s GDP (and overall 36%), and directly contributed 12% to employment 

(overall 32%).  There can be no doubt tourism’s role in Fiji’s development is substantial, but the 

benefits are unequally spread (WTTC: 2013).  As noted in Harrison and Prasad (2013: 747), 

accommodation is concentrated in four parts of Fiji: Sigatoka/Nadroga (the Coral Coast), Nadi (in 

the West, where the only fully-international airport is located), and the Mamanuca and Yasawa 

Islands, to the north-west of Nadi, where some of the best beaches in Fiji are situated.  As they 
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note: ‘These four regions account for 90% of all beds in Fiji, and 60% of all the beds are on the 

main island of Viti Levu’ (2013: 747).  More specifically, the Coral Coast, where the two villages 

that are the focus of the case studies below are situated, accounts for some 18% of all 

international visitors to Fiji (Fiji's Ministry of Tourism, 2009).   

 

Lists of tourism’s alleged negative and positive impacts on developing societies, in particular, 

have been extensively produced (Smith, 1978: 3-13; de Kadt, 1979: 1-76 and reproduced 

(Harrison, 1992a, 11-18 and 1992b; 2001 and 2010; Richardson and Fluker, 2004).  Its impacts on 

Pacific Island Countries have been less detailed but nevertheless follow the general pattern and 

have been discussed at length elsewhere (Harrison, 2003: 11-18).  Britton, for example, followed 

an underdevelopment perspective and in an influential series of papers criticised the way tourism 

in the region both demonstrated and perpetuated dependency and social inequalities and enhanced 

the role of transnational companies (1982, 1987a and 1987b) – though his support for what many 

have regarded as the near-feudal Tongan monarchy might seem a contradiction (Britton, 1982: 

349).  Similarly, Samy criticised tourism for providing most of the population only with ‘crumbs 

from the master’s table’ (1980) 

 

Others focused more on social and cultural impacts.  Douglas and Douglas (1996), for example, 

point to stresses when there are differences in host and guest culture, unfavourable ratios of 

visitors to residents, and the problems of rapid tourism development, while Bolabola (1980) noted 

the unfavourable impact on tradition that arises from commoditisation in satisfying tourist 

demand for arts and crafts.  In her study of tourism’s impact in Fiji, she showed the 

commoditisation of woodcarvings led to alterations in the motifs and design and changed the 

manufacturing process.  Following increased tourist demand, carvers produced items from readily 

available wood, rather than the rare Vesi hardwood traditionally used.  They also adopted 
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Polynesian motifs and carved masks, animals and other items which, though not ‘traditionally’ 

Fijian, appealed to tourists (Bolabola, 1980; Niukula, 1980, p. 94). 

 

By contrast, Burns (2003) looked at the impact of tourism on the women of Beqa (a small island 

south of Viti Levu).  When entering hotel work, many women became the main breadwinners of 

the family, and thus no longer remained in the traditionally subordinate role of Fijian women, a 

situation with much potential for domestic and community conflict (Burns, 2003, p. 85).  The 

newly-found independence also provided them avenues for social mobility, again taking them 

away from their traditional position in the home (Niukula, 1980). 

 

Such changes need not be considered negative.  Ravuvu, known for his strong Fijian nationalism, 

nevertheless recognises that the introduction of the cash economy and new economic activity 

were major forces for change and inevitably influenced the modernisation of Fijian culture and 

communities (Ravuvu,1988, pp. 32-48).  And host  communities can be selective, at least to some 

extent, in which elements of modernisation they accept.  Certainly, they should not be seen as 

hapless or passive when faced with pressures to change.  Even three decades ago, MacNaught 

(1982, pp. 365-366) argued against the ‘fatal impact’ thesis, suggesting that cultures of Pacific 

Island Countries vary in their resilience when confronted by pressures to change when interacting 

with tourists.  Nevertheless, he and Douglas (1996) agree that interaction with tourists, relative to 

their numbers and the intensity of contact, can have important social consequences in tourist-

receiving communities.   

 

In short, such issues as cultural imperialism, ‘demonstration effects’, commoditisation, 

authenticity and sociocultural change may be related to tourism but the extent such changes will 

occur cannot be stipulated in advance.  Rather, specific circumstances need to be studied and 
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assessed, which is where case studies become valuable.  In this chapter, there is an examination of 

two indigenous Fijian (i-Taukei) villages, which have been exposed to tourism over a long period, 

and then a reflection on how they have reacted and adapted to tourism development and a 

discussion on the lessons that might be learned from their experiences. 

 

2.  The Case Study Villages 

 

Source: www.mapia.com 

 

During the mid-1900s, the southern Coral Coast underwent a series of developments.  The first, in 

1942, was the construction of the Queen’s Highway by the United States army, and this in turn 

prompted further development, which led to the opening of the area to tourism.  In 1952, Fiji’s 

first resort hotel was constructed in Korolevu, next to the village of Votua (one of the case study 

villages), and this was followed in 1972 by the Warwick Resort (also near Votua) and in 1974 by 

the Naviti Resort, adjacent to the village of Vatuolalai (the second case study village).   Later, in 

Vatuolalai Votua 
CORAL COAST 
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the late 1970s and early 1980s, the Tambua Sands and Hideaway resorts were built (Ravonoloa, 

2009), and other, small-scale operations soon emerged, including backpacker resorts, ecotourism 

ventures, dive centres and home-stays.  

 

By 2011, the Coral Coast was Fiji’s second largest tourism destination, with over 40 licensed 

establishments accounting for more than 150,000 international visitors annually (Fiji's Ministry of 

Tourism, 2009).  Indeed, tourism has been perceived as the lifeblood of the Coral Coast, 

contributing to the development of the various communities mainly through employment, land 

lease benefits and other tourism-related activities (Fong, 2006; Kado, 2007; Sofer, 1990).   

 

Votua and Vatuolalai, the two villages selected as case studies for examining the impacts of 

tourism, are respectively 43 and 48 kilometres from Suva, Fiji's capital, and 56 and 51 kilometres 

from Nadi, where Fiji's main international airport is situated.  They are several minutes drive apart 

and in the district of Korolevu-i-wai.  Vatuolalai consists of 32 households and a population of 

about 185-200 people.  Immediately adjacent to the Naviti Resort, it is one of the most well 

developed villages in the country and has modern housing and amenities.  In the 1970s, 

landowners agreed to lease their land to the hotel provided work was given to the people of 

Vatuolalai, and they were among the first Fijians to gain employment in tourism when the resort 

opened in 1974.  

 

Votua village, with some 44 households and a population of about 200, is located a few minutes 

drive from the Warwick Resort and is near the site of Korolevu Resort (which closed in 983).  

Votua is the chiefly village of the district of Korolevu-i-wai, home of Tui Davutukia, the district 
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chief
1
.   Because of this association, the village is often the venue of important meetings, where 

decisions concerning the district are made.  The people of Votua have been engaged in tourism 

since the 1950s and many villagers continue to be involved in tourism.  

 

Both villages are located at the heart of the tourist belt, on the Queen’s Highway which links Suva 

with Nadi and Lautoka.  They are typical of other villages in the district in geographical features, 

distance from markets, access to various services and links to the tourist industry (Sofer, 1990, p. 

109).  As indicated below, over the years, the people of Votua and Vatuolalai have adapted and 

reacted to environmental, social and economic changes brought by tourism. 

 

3. Methods 

The value of case studies is well established.  They enable us to interpret social phenomena and 

the ways social change impacts on communities, assist us in isolating specific aspects of 

community development, and reflect and reflect back on theoretical orientations (Veal, 2006).   

As Stake notes, a case study approach enables the researcher to put boundaries on the 

investigation, select relevant themes or issues, isolate patterns of data, triangulate observation, 

structure alternative interpretations, and ‘develop assertions or generalisations about the case’ 

(Stake, 2000: 448).   

 

In examining and interpreting tourism’s social and economic impacts on Votua and Vatuolalai, a 

mixed methodology was employed, using both quantitative and qualitative approaches.  These 

included formal and informal interviews, participant observation and a quantitative questionnaire.  

                                                 
1
 Fiji is divided into 14 provinces which consists of various districts. Every district is comprised of a 

collection of villages and district chiefs are often regarded as “high chiefs” of the various villages which make up the 

district. 
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Data were collected from May to September in 2010.  Recognising the value of in-depth 

interviews (Walsh ,1996) a total of 16 were conducted with key informants, usually people who 

had extensive knowledge on issues being researched, for example, the Turaga ni koro (Village 

Headman), Turaga ni mataqali (Clan head), heads of social committees, village elders and 

retirees.  Topics raised included village histories and informants’ perceptions, experiences and 

ideas of evidence of economic and social impacts of tourism in both Votua and Vatuolalai.  

 

In addition, over 20 informal interviews and casual discussions about tourism were held with 

many community members, and information was obtained as and when opportunities arose, for 

example, when watching afternoon volleyball matches, at informal meetings, over kava sessions 

and at formal and informal family gatherings.  As found elsewhere, in the village setting, where 

most communication is conducted orally and at a more personal level, such informal interviews 

and discussions were a key source of data (Bouma and Ling, 2004).  

 

Participant observation, an established approach in obtaining data (Waddington, 1994), was also 

invaluable.  The lead author of this research, an indigenous Fijian, lived in the communities for 

two weeks and actively participated in village life.  As a young Fijian male, he participated in 

such typical village activities as gardening, fishing and other communal work, for example, 

village clean-ups, and attended village meetings and other functions.  Participation in village 

affairs was essential, and allowed the researcher to blend into the community and develop 

favourable relationships. A key factor which influenced the ease of access into these communities 

and the relatively smooth data collection is the traditional relationship which exists between the 

lead author and the members of the two communities. This is the “dreu” system whereby people 

from the villages are traditionally obliged to be genuinely hospitable (Movono, 2012).  This 
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facilitated a favourable rapport from both communities as well as relatively good and open 

exchanges during the course of the research.  

 

Finally, questionnaires were administered by the researcher to 78 households in both villages.  

They sought information on economic activities, the number of villagers working in tourism, 

energy requirements for cooking, and the perceived benefits and disadvantages of tourism.  

Because they were directly administered, on-the-spot clarification could be given to interviewees 

and, because villagers were asked to co-operate by the district chief, the completion rate was 

100%.   

 

Inevitably, problems were encountered, especially when sensitive issues were raised.  Fijian 

culture is highly stratified and traditional roles are observed in both villages.  As a consequence, 

when discussions were in groups of family or clan members, members of low-ranked clans, 

women and youth were reluctant to comment on village conflicts, or on the distribution of 

financial benefits arising from land leases.  In such circumstances, later and more private 

discussions normally led to more open information being provided.   

 

There were also ethical considerations.  The protocols of the villages had to be respected, 

respondents were assured of anonymity, and the researcher had to be as non-intrusive and as 

objective as possible.  This was not always easy, as participant observation included involvement 

in such social functions as evening kava sessions (a common form of entertainment), church, 

village and family meetings, and drinking alcohol with younger members of the villages.  

However, villagers in both communities were advised that the interviews and questionnaires were 
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being undertaken only for research purposes, and were assured that confidentiality would be 

respected and that no-one would be identified in the findings of this research.  

 

4. Findings 

The research findings can be categorised under the following headings: housing and education, 

income and livelihoods, health and women and youth. 

 

4.1.  Housing and Education 

Both communities are relatively well endowed in housing and amenities.  All homes have 

corrugated iron roofs, and 90% of houses in both villages are constructed from brick and concrete.  

In addition, everyone has flush toilets.  There was also a high incidence of of ownership of such 

luxury items as suites of furniture, television sets, DVD players, refrigerators and gas stoves with 

85% of all households in both villages having access to at least five of them.  This suggests a 

relatively high standard of living in the cohort when compared to other parts of Fij.  According to 

the Ministry of Fijian Affairs (2009), 78% of indigenous Fijians live below the poverty line and 

more than 70% who live in indigenous Fijian villages lack access to basic infrastructure and 

sanitation, and have little means to access the items described above.  A similar study conducted 

by Kado (2011) further reinforces the notion that, because of tourism, communities on the Coral 

coast, especially  Vatuolalai, have gained immensely in terms of improved housing and raised 

standards.  

As a 32 year old male respondent from Vatuolalai stated: ‘because we have jobs at the hotels, we 

can easily buy TV sets, gas stoves, sofas and other items on easy weekly instalments through hire 

purchase’.  Another 45 year old female respondent from Vatuolalai said, ‘when mobile phones 

first came to Fiji, people in my village were the first to buy phones, even without reception in the 

village’.  In fact, 82% of respondents from both villages agree that their sound financial positions, 



Page 12 of 27 

 

good housing and raised living standards can be attributed, directly or indirectly, to tourism.  Such 

comments demonstrate that villagers are fully aware of their relative prosperity because of their 

involvement in tourism.  

 

By contrast, however, tourism was perceived to have a negative effect on the educational 

achievement of children.  Because villagers are guaranteed employment in the resorts, there is 

little incentive for children to stay on at school.  In Vatuolalai, especially, this was especially 

noticeable.  As a male respondent noted,  

most people in our village know how easy it is to get jobs at the resort, so they don’t really 

care too much about education.  Because work is guaranteed, children just give up after 

failing form four.  I mean, why should they worry when they have their own land, own 

homes, steady incomes?  At least that’s how they think; there is little need for formal 

education.   

A retired deacon of the Methodist church said: 

In the history of our village, only 6 people have graduated from tertiary institutions with 

diplomas and degrees. Most children just finish form 4 or 5 and go straight into the hotels. 

It seems that people here do not care too much about education because work is 

guaranteed. I have served in different parts of Fiji, and to come back and witness this kind 

of attitude in my own village, it is worrisome; people are not looking for other, better 

opportunities. 

 

On the other hand, Votua villagers place heavy emphasis on education.  THERE SEEMS A 

CONTRADICTION HERE.  SEE MY NOTE ON P.14.  CAN YOU CHECK THE TEXT 

FOR CONSISTENCY ON EDUCATION?  This was reflected by a 39 year old female 

respondent, who stated ‘we know that work at the hotels is not stable; in the slack periods we get 
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laid off, and this is not good’.  Overall, Votua villagers are more reserved and mature when asked 

about tourism because they have have had the longest involvement in tourism, know its volatility, 

and have experienced the impact on tourism of three devastating cyclones and three coups over 

their 60 year exposure to the industry. Nevertheless, employment in tourism has provided both 

communities with the funds to pay for school fees, textbooks and other materials.  In total, 6 

families from both villages have also been able to send their children to private schools in Suva.  

SIX IN EACH OR A TOTAL OF SIX FROM BOTH VILLAGES???? 

 

4.2. Income and livelihoods 

Work in the hotels and other tourism-related businesses are the major source of income in both 

villages.  In Vatuolalai, 92% are employed either directly or indirectly in tourism compared to 

84% of villagers in Votua. Income for people in both communities is obtained in several distinct 

ways.  First, it accrues to villages through regular payments by the hotels for leasing land, which 

go through the TLTB, the i-Taukei Land Trust Board (formally the Native Land Trust Board). In 

Fiji, 87% of land is owned by mataqali, clans which are also indigenous landowning units.  The 

TLTB arranges lease agreements, administers lease arrangements and works in promoting the 

interests of both the tenant and landlord.  

 

In Vatuolalai, lease money is paid to only three of the four clans in the village.  Every clan 

member receives close to $FJD 5000 a year, amounting to an annual total for the clan of $FJD 

250,000
2
.  In Votua, it is different, as the lease monies are received by only one family because 

the actual land is owned by a sub-clan, which consists of only one nuclear family. This also 

equates to around $FJD 300,000 a year. In both cases, clan members receive direct payments and 

                                                 
2
 Equivalent to $USD 128,456 
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much of the money is spread in the villages through contributions to village development projects 

and church levies, along with payments made to village funds.  The remaining clan in Vatuolalai 

that does not receive land lease payments is also the only clan with members who have pursued 

further education, gained bachelors and diplomas and have moved on to professional work in 

urban areas around Fiji. 

Secondly, more than half the working population in both villages is employed directly by the 

resorts. 71% of the respondents in Vatuolalai agree that they have steady jobs at the hotels, 

compared to 64% in Votua. In both communites, more than 36% of workers are women,  which 

further suggests the role of tourism in empowering women. In Votua, villagers work in different 

hotels along the Coral coast, but mainly in the Warwick Resort, Naviti Resort and Tambua Sands, 

some twenty minutes bus ride away. By contrast, most of those employed in tourism from 

Vatuolalai work at the Naviti Resort.  

 

As a result of working at the resorts, both villages have obtained considerable economic benefit 

and there are also indirect benefits.  In Vatuolalai and Votua , a further 15% of villagers generate 

income through tourism-related businesses. These include village stays, village tours, nature 

tours, hair braiding salons, massage parlours, sales of handicrafts and a Jet Ski business.  It is 

estimated that on average around $FJD 60,000 per annum is injected into the village economy of 

each village through income derived from such activities.   

 

While tourism employment is vital to both villages, it has differentially affected their  traditional 

economies, especially subsistence agriculture and fishing.  Before hotels were built, farming and 

fishing were primarily conducted for subsistence and any surplus was sold.  At the time of the 

research, however, more villagers from Votua (the village with less tourism impacts) fish and/or 

collect seafood than people in Vatuolalai. Although fishing and farming were for subsistence, 
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more people would sell the surplus catch and crops to those who worked at the resorts. This is 

reflected in 30% of respondents in Votua stating that they fished and farmed on a weekly basis, 

compared to only 5% of respondents in Vatuolalai. Most of those surveyed in both communities 

agree that tourism has led to seafood collection being less frequent, primarily because those 

employed in tourism have less time to fish and collect seafood and, because they have more 

disposable income, they can purchase fish or meat from within the village or elsewhere.  As one 

respondent, a young man aged 26, remarked, ‘I consider fishing a hassle because I work at the 

bar.  When I come home I am too tired to go out and fish.  It is easier to just buy it and store it in 

the 'fridge'.  Like fishing, subsistence farming is another traditional village activity, but 

respondents indicate that a substantial majority of the population in both communities no longer 

or only infrequently engage in agricultural activity.  Like farming, fishing has become a ‘hassle,’ 

especially for villagers  engaged in shift work at the resorts.   

 

4.3 Health  

Because of tourism, and the decline in fishing and subsistence agriculture, diets of the villagers 

have changed.  There has been an increased preference for such items as chicken, tinned fish and 

meat. As a 54 year old female respondent noted, ‘people are going for easy and faster food 

options and now prefer to buy food from the supermarkets, such as, rice, noodles and potatoes and 

[do] not prepare and eat cassava, dalo or yams regularly.’  Generally, the Vatuolalai cohort 

believe diets have changed for the following reasons: there is less engagement in farming (32%), 

less fishing (35%), more time is spent working at the hotels (38%) and a there is preference for 

purchased food (27%). Similar responses were found in Votua, where it was agreed that diets 

were changing because less time was being spent on subsistence farming (32%), fishing and 

seafood collection (27%), that more time was spent working at the hotels (27%), and that 

preference for purchasing processed food was increasing (18%).   
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Nevertheless, most respondents from both villages felt their health situation had improved as a 

result of tourism. About 68% of respondents of Vatuolalai rated it  'much better', while 26% 

agreed it had become 'better,' and only 6% considered there had been 'no change.'  Similarly, in  

Votua, 79% of respondents rated their health situation 'much better', 14% agreed that the health 

situation had become 'better,'  and only 7% felt there had been 'no change.'  Most respondents also 

agreed  that the communities had better healthcare services. In Vatuolalai, 62% of respondents 

took this view, while 64% of respondents in Vatua were similarly positive.  In this context, it 

should be noted that, by  'health care services,' villagers mean medical services as well as general 

village health and sanitation.  In Fijian, tiko bulabula refers to medical health as well as the 

overall wellbeing of the community, inclusive of such things as village cleanliness and sanitation.  

 

The data suggest respondents recognise their village health committees and village nurses as key 

authorities on village health issues.  both villages have a health committee, which oversees 

general village health issues.  It is comprised of about twelve individuals, who are tasked with 

monitoring and managing village cleanliness, drainage, sanitation and health. The committee is 

also responsible for disseminating information on communicable and non-communicable diseases 

as well as other health matters.  It liaises with such groups as the government health department, 

NGOs and specific interest groups,  and is expected to oversee issues pertaining to village health. 

One 57 year old male respondent fromVotua said, 'We are lucky to have a very active health 

committee which provides the relevant health services to the community. They regularly attend 

meetings and workshops and come and implement what they learn in the village'. Another 32 year 

old woman Vatuolalai commented: 

In our village, we have our own health committee that oversees issues pertaining to our 

health and wellbeing  When we have any issues like a recent outbreak of scabies, our 
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health committee was quick to get help and medicines from the health authorities, so we 

just went straight to them.  

 

In support of such views, respondents cited the ability to access better healthcare services, either 

in the community or elsewhere, to access potable water, better sanitation and toilets, and an 

efficient drainage system and a cleaner and healthier environment.   

 

Villagers' perceptions are supported by objective evidence.  Vatuolalai receives its water supply 

directly from the resort, while Votua has its own reservoir which, at the time of the research, had 

recently been upgraded with aid from New Zealand and money raised by the villagers themselves.  

As an elderly male noted: 

When we started working in the hotels and developing our communities, we first wanted 

good houses with good toilets.  Having flush toilets elevates our standards.  This is 

modern, and it is good that we no longer have the unhygienic pit or water sealed toilets in 

the village.  This is a sign of progress.  

 

4.4. Women and Youth 

The development of tourism has led to changing roles, particularly among the women and youth 

in the villages.  A significant proportion of those employed at the resorts and in tourism 

businesses, women and young people now earn their own income and, as a result, want more say 

in how it is spent.  This conflicts with traditional Fijian protocols and customs; for example, 

women are expected to behave conservatively, and are frowned upon if they engage in alcohol 

consumption.  As a 29 year old female respondent from Votua commented, ‘it is our culture to 

submit to men, but times are changing and we want our voices to be heard as well.  We also work 
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and earn money for our families.’  In some instances, women were the sole breadwinners.  

Another respondent, the 37- year old village headman from Vatuolalai, remarked:  

Women are better with money.  They can save and manage money wisely.  This can be 

witnessed through women’s projects in the village, which include village hall equipment 

such as crockery and plates for hosting village events, as well as a village education fund, 

set up by women in the respective commmunities.  

 

And another 46 year old woman from Votua remarked, ‘women are becoming more recognised 

for their contributions to our community, yet at home they remain in their roles as mothers and 

the ‘second boss’ in the household.’ 

 

Fijian culture emphasises the need for young people to obey their elders, and expects them to take 

care of the land and promote their culture (Ravuvu, 1987) .  Youths must ‘take their place’ as 

young members of the community and conform to the decisions made by village elders.  Women 

assume special obligations: for example, at village functions they focus on food preparation, 

whereas men participate in such ceremonies as the i sevusevu, a traditonal welcoming ceremony. 

This is a reciprocal protocol performed by guests when entering a community. They seek blessing 

and approval for entering the village, normally presenting kava 
3
 as a gift, with a ceremonial 

exchange of words announcing their arrival, their place of origin and reasons for the visit.  

Villagers, in turn, respond in an appropriately formal manner and offer them hospitality. 

 

According to villagers in both communities, young people are increasingly unable to carry  out 

these ceremonial roles satisfactorily, and sacrifice community obligations for earning money and 

                                                 
3
 A traditional drink made from the dried pounded roots of the piper methisticum  plant  
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individual advancement.  There were reports from both communities of ‘quarrels,’ ‘talking back,’ 

general disobedience, and fading moral values among the youth of the both villages, and 87% 

respondents from both communities attributed wage work at the hotels as the key driver of such 

changes.  Significantly, perceptions that young people were misbehaving were more pronounced 

in Vatuolalai, where 65% of respondents held this view.  By contrast, in Votua, this criticism was 

voiced by only 22%.  At the same time, however, 90% of respondents in both communities 

recognised that tourism had brought considerable  emplopyment and other opportunities for 

young people.  Those in Votua, for instance, valued tourism not only for its economic benefits, 

but also for the resorts' contribution to youth projects, including a fully-equipped rugby 

gymnasium\, and rugby teams from both villages  receive sponsorships and uniforms from the 

resorts. As a young 19-year old male respondent remarked, ‘youths have more opportunities now 

to work and earn money. With money comes freedom and the tourism industry can give this 

freedom!'   

 

5. Conclusions and Recommendations 

In the Pacific and, specifically in Fiji, tourism is continually promoted for its economic benefits 

and as a means whereby indigenous communities can be advanced (Harrison and Pratt, 2010; 

Rao, 2002).  This study is an attempt to understand its impacts in two i-Taukei (indigenous Fijian) 

communities, the villages of Votua and Vatuolalai on the Coral Coast of Fiji.  Among the first in 

Fiji to have been involved with tourism, they reveal the complexities of tourism’s role as an agent 

of socio-economic and cultural change.   

 

As the previous discussion has shown, villagers appreciate the material benefits, especially better 

quality housing, sanitation and health facilities, that tourism has brought to Votua and Vatuolalai. 

And there was widespread agreement their standard of living had improved.  Respondents also 
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noted the diminishing value placed by many villagers on  education.  They also felt that reliance 

on tourism employment had led to a decline in  subsistence agriculture and fishing, and 

contributed to tensions arising from the changing status of women and village youth.  However, 

such conflicts should not be overplayed: communities were generally positive towards tourism, 

though it was recognised that it had both positive and negative socio-economic and cultural 

consequences.   

 

This research is not without its limitations.  The lead author spent a month in the two villages, and 

a longer period might have produced additional insights.  At the same time, though, it is felt he 

was welcomed and integrated into the villages because of existing traditional links, and 

subsequent experience during regular visits to the villages by all authors suggest that the findings 

are valid.   

 

There is a clear need, however, for more specific studies of tourism’s impacts on indigenous 

communities and their culture.  The impacts of tourism in the two villages discussed in this 

chapter might not occur elsewhere, though the findings may be generalisable to other i-Taukei 

villages.  At the same time, there is much to recommend more dialogue and closer relations with 

the resorts, and data elsewhere from Fiji suggest that corporate social responsibility is on the 

increase (Scheyvens and Hughes, in this book; Harrison and Prasad, 2013: 752-755).  It is evident 

from this research that when circumstances are favourable, i-Taukei communities are able to 

operate their own businesses and develop closer linkages with resorts.  Indeed, local businesses 

already ‘piggy-back’ on larger resorts by offering their guests additional services, and closer links 

would enable further entrepreneurial development at local level.   
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Government could encourage greater local participation in business by providing technical and 

financial support to existing or potential businesses in these communities.  Although villagers in 

both communities have some experience and understanding of owning and operating tourism 

business operations, they lack expertise in marketing and strategic product development.  

Government could facilitate training in business planning and management, book-keeping and 

marketing, and initiate microfinance schemes to help establish small scale businesses.  This would 

increase participation by locals, encourage them to be better organised, and improve the way they 

market their products.  There is a need, too, for closer linkages of resorts and surrounding local 

communities in producing food, beverages and other items for tourist consumption – not just in 

Fiji, but in many developing societies (Momsen, 1986; McBain, 2007; Young and Vinning, 2007; 

Torres and Momsen, 2011).  In addition, despite the low soil fertility in the district, there is huge 

potential to breed organic livestock and grow pineapples, watermelons, corn and other crops 

consumed by tourists (Ministry of Agriculture, 2009).  

 

The findings of this empirical study fill a significant void in the literature.  They provide clear  

evidence of the economic and socio-cultural impacts of tourism in Fiji and thus reinforce the 

research of others who have shown how tourism can bring economic benefits, develop 

entrepreneurial activities and improve the quality of life of ‘host’ communities (Sofer, 1990; 

Weaver & Oppermann, 2000).  This research also demonstrates tourism’s links to changing 

traditions more widely, for example, in gender roles, youth empowerment and traditional cultures, 

and thus again reinforces the findings of research in other communities (Burns, 2003; Cohen, 

1988; de Burlo, 2003; Douglas & Douglas, 1996; Harrison, 2004).  However, two case studies are 

nowhere near sufficient to fully understand tourism’s impacts in Fiji, let alone elsewhere.  Much 

yet remains to be done. 
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