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RESEARCH ARTICLE

‘Hotspot policing’: a comparative analysis of sanctioned acts of 
policing versus media representations of policing in a stigmatized 
community in Trinidad

Danielle Watson

department of Modern languages and linguistics, University of the West indies, st augustine, Florida, Usa

Introduction

The issue of the escalating crime rate in Trinidad and Tobago has resulted in significant emphasis 
being placed on the ‘plight’ of individuals from stigmatized communities in northern Trinidad. 
This gave rise to talks about increasing the number of protective service individuals in the country, 
re-evaluating and restructuring policing initiatives, and extending the roles of other arms of the 
country’s Defense Forces to include power of arrest and interrogation. The State of Emergency 
enforced by the government of Trinidad and Tobago on 21st August, 2011, as well as media 
footage highlighting the crime situation in Trinidad and Tobago has brought to the forefront 
the high degree of interface between police officers and civilians. The assumed realities of these 
individuals were communicated in such a manner as to lead to the stereotyping of citizens as 
marginalized victims and to the triggering of prejudices against police officers, which significantly 
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2  D. WATSon

compromised the effectiveness of relationships between the groups. The influence of ‘labeling’ 
on how particular issues and categories of people are regarded and treated has been highlighted 
(Moncrieffe & Eyben, 2007). The media broadcasts were highly indicative of a further underlying 
issue between the groups. These broadcasts revealed a high degree of difficulty in communication 
between civilians and police officers as well as violent physical displays, which were portrayed as 
highly irrational and referred to as instances of police brutality.

Literature on police/civilian interaction and perceptions about acts of policing highlight the 
views of civilians. Less attention has been focused on the perceptions held by police officers about 
civilians within ‘hotspot’ communities and why police officers hold these perceptions. While the 
nature of encounters is highlighted in the media, the reasons for these encounters are not made 
explicit. Although the roles of police officers are well documented, the contextual meanings 
or parameters of operation attached to these roles are somewhat unclear to civilians. Primary 
research indicated a lack of clarity on the part of police officers also. An examination of interaction 
between protective services individuals and individuals belonging to ‘hotspot’ communities or 
marginalized groups can be underpinned by literature establishing the significance of ideologies 
of power and the role of language in its construction. Police officers cannot exist in isolation 
and their effectiveness is dependent to a large extent on their relationship with the public. Their 
understanding of their roles and the public’s understanding of these roles affect their relationship 
with the public. As such, an understanding of the ideologies governing the discretionary act of 
policing must be held by all stake holders involved. These ideologies inform perspectives held 
by police officers and ultimately policing.

In most instances as well as those underpinned by conscious experiences, police officers are only 
seen where an arrest is being made or during an altercation, both of which require a certain degree 
of authority. Their presence is marked by a high degree of anxiety, skepticism, and fear on the part 
of the public. Civilians complain about the manner in which they are spoken to by protective ser-
vice individuals, while protective service individuals complain about the unwillingness of civilians to 
corporate with them. Personal interaction with police officers as well as observation of interactions 
between them and civilians has led to the identification of a phenomenon warranting interrogation, 
documentation, and further interpretation. Understanding the perspectives of these officers, there-
fore, requires an examination of policing in context. The context, in this instance, refers specifically to 
instances wherein police officers are required to interact and engage with civilians from communities 
labeled ‘hotspots’ and use ‘force’.

Although there is existing literature on police and civilian interaction (Frank, 2005; Herbert, 1996; 
Jackson & Sunshine, 2007; Jesilow, Meyer, & Namazzi, 1995; Marais, 1992), and policing within a 
Caribbean context (Deosaran, 2002; Bowling, 2010), ‘hotspot’ policing and the ideologies informing 
interaction between the Trinidad and Tobago Police Service (TTPS) and civilians in Trinidad have 
not been documented or explained in detail. A study of this nature proposes to provide a thorough 
understanding of how police officers navigate interaction with civilians from an identified ‘hotspot’, 
with the hope of dismissing existing ambiguities about policing in a ‘hotspot’ community and validating 
a conceptual approach to understanding how the sanctioned responses indicated in the legislation 
governing acts of policing impact interaction with civilians. The study holds as its primary purpose 
the accomplishment of three objectives:

(1)  To provide a description of policing in a ‘hotspot’ community.
(2)  To document the perceptions of police officers against the backdrop of media representations 

of policing in this community.
(3)  To interrogate the sanctioned strategies for interacting with civilians and the extent to which 

these are upheld during interaction with civilians from the ‘hotspot’ community.

The accomplishment of these objectives is premised on the examination of perceptions held, 
intended communicative acts and the probable impact of social situations on communicative inten-
tions of the officers.
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PoLICE PRACTICE AnD RESEARCH  3

This paper is divided into four sections. The first section outlines literary perspectives grounding 
the research within existing and relevant paradigms. The second presents a brief overview of the dif-
ferent arms of the Trinidad and Tobago Police Service (hereafter referred to as TTPS) charged with 
engaging civilians from ‘hotspot’ communities. The third presents and discusses the data gathered. 
The fourth presents implications for addressing public sentiments about policing and contextualizing 
broadcasts of police/civilian interaction.

Section 1 – Review of related literature

Past media accounts of police/civilian interactions in marginalized communities have been docu-
mented as reinforcing unfair treatment of civilians as a form of criminal justice (Cerulo, 1998). Policing 
strategies employed have primarily been presented as legitimate and necessary (Lawrence, 2000). 
This does not hold true to police/civilian interactions in all communities labeled criminal ‘hotspots’ 
in Trinidad and Tobago. Instead, there is an inversion of stereotypical roles casting police officers as 
villains and civilians as victims. Media accounts with ambiguous moral valuations strain the pliability 
of police officers as ‘crime fighters’ (Hirschfield & Simon, 2010) to provide a valuable position from 
which the actual responses of police officers can be mediated to determine adherence to sanctioned 
reactions (Beckett, 1997).

Use of Force – While past research on the TTPS explored use of force (Klockars, 1995), community 
interaction (Deosaran, 2002), police visibility and youth perceptions, little has been said about the 
necessity of police use of force and units of the police service trained to interact tactically. Existing 
literature also does little to address the realities of stigmatized communities in developing countries, 
the impact of labeling on police and community relations and the conflicting ideologies that underscore 
police and civilian interactions in ‘crime hotspots’. An understanding of these areas appears critical to 
issues of policy reform geared towards improving police relations with civilians.

Klockars (1995) identifies the difficulty encountered in attempts to separate policing from using 
force. Before one can rationalize the use of force by officers, it is necessary to recognize ‘force’1 within 
the context of policing and the situations warranting its use. The use of force by TTPS is informed 
by the TTPS Use of Force Policy (Use of force workshop, 2011). This Policy was adopted from the 
Ontario Force Options Model – designed to treat with crime in a reality far removed from that of a 
developing nation with different realities. The model identifies five categories of force – physical pres-
ence, communication, physical control, intermediate weapon use, and deadly force – to be used during 
situations ranging from civilian corporation to situations resulting in harm to officers. Section 3.0 of 
the TTPS Use of Force Policy further states that the level of force employed in any situation should be 
reasonably used to protect the officer or others from harm, overcome resistance, effect lawful activ-
ities such as arrests and protect property in a manner necessary to execute duties. The force option 
model is not depictive of a continuum based on linear progression. Instead it is flexible and adaptable 
to the situation requiring police intervention. There is also a clear directive for assistance to medical 
care after force is used. This therefore requires police officers to remove and accompany any injured 
person(s) to receive medical attention.

Hotspot Policing – One cannot ignore the criticality of community labeling and its impact on 
policing within communities. The labeling of an entire community as a ‘crime hotspot’ not only has 
negative social implications for individuals residing within the community, it also adversely affects 
policing within the community, how residents interact with individuals from outside the community 
and how these individuals interact with each other. The assignment of a stigmatizing label impacts 
how individuals are treated. These labels hold power as their assignment is believed to alter behavior 
to match the assigned identity (Becker, 1963; Ray & Downs, 1986). According to Cooley (1902), people 
define themselves according to the view of society’s perception of them. Individuals’ self-concept is 
informed by the way others label, perceive, and treat them. Their conception of self and community 
is contextualized by the act of labeling and the reaction it warrants (Mead, 1934). The power of a label 
is evidenced in its ability to result in negative action, transform image, and categorize associations.
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4  D. WATSon

Within these communities, the face of policing changes as the communities are regarded high 
risk. Communities identified as having a higher propensity for instances requiring police interaction 
‘benefit’ from higher levels of police presence and heavily armed patrols conducted by tactical unit 
officers (Samuel, 2014). This is not the reality in non-‘hotspot communities’. Police presence in the 
community is mainly unwelcomed and marked with distrust and recordings of interactions. Unlike 
previous studies, where police officers are portrayed as holding the moral high ground (Cerulo, 1998), 
and presenting an image of efficient crime fighting (Lawrence, 2000), the footage in the study sample 
shows the opposite. Instances of police interface with civilians in ‘crime hotspots’ garner maximum 
coverage. According to Ross (2000), this welcomes unsanctioned and precarious elucidations resulting 
in controversy, overreactions, and strained interactions. The study therefore is necessary, as it presents 
another dimension to the argument about police ‘misuse’ of power and brings to the forefront the 
legislation informing policing.

Section 2 – TTPS: Understanding who they are and what they do

The TTPS has 25 departments charged with the responsibility of ensuring its daily functioning (TTPS 
Website). These departments are staffed by officers trained to function in a multiplicity of roles. Studies 
have found that specifically assigned or tactical officers are more likely to use force than frontline 
officers (Kane, 2002). This study looks specifically at three categories of officers – Charge Room Officers, 
Task Force Officers and Guard and Emergency Branch Officers – as they are the officers required to 
engage regularly with the civilians from ‘hotspot communities’ in Trinidad and Tobago and they are 
the primary actors in video footage of police/civilian interaction.

Charge Room Officers (ordinary officers) are the officers charged with the responsibility of respond-
ing to civilians calls for police assistances. They function from an assigned police station and serve as 
the first line of interaction between police officers and civilians in non-hotspot communities. At any 
point, an officer assigned to the charge room may be a Special Reserve2 officer or a Regular Constable.3 
These officers are not heavily armed during patrols and in some instances they are unarmed if no 
firearm is available at the respective station. Task Force Officers4 belong to the tactical unit attached 
to a police station. These officers are usually called to respond in situations which cannot be resolved 
by ‘regular officers’. They are required to maintain a specific physical disposition of seriousness and 
emotional distance during interaction. They are also required to meet higher physical requirements 
than those of regular officers. Female officers are in the minority within this unit. Task Force Officers 
are mandated to get the job done by any means necessary. These officers are heavily armed at all times 
with high powered weapons and protective gear. They also wear a tactical uniform, which is distinct 
from that worn by charge room officers. Guard and Emergency Branch Officers5 are directly attached 
to the Guard and Emergency Unit. These officers are charged with the responsibility of responding to 
strikes, disturbances during periods of unrest and riots. Much like the Task Force, they wear tactical 
uniforms and are heavily armed with offensive and defensive gear.

Task Force Officers are the primary officers visible in ‘hotspot communities’. Even where Charge 
Room Officers respond to situations, they are accompanied by Task Force Officers because of the 
label attached to the community and the assumed high propensity for uprising. An understanding 
of the officer categories and the different forms interaction may take, informed the interpretation of 
data within the study.

Section 3 – Data collection and interpretation

Sample – Data for the study was drawn from two areas – the media and police officers attached to 
a station in northern Trinidad.6 According to data derived from the Crime and Problem Analysis 
Unit of the Ministry of National Security, there are 57 identified hotspot communities in Trinidad. 
The identification of a community as a hotspot is directly linked to recorded occurrences of crimes 
within that area. These communities are policed by officers attached to the respective Division and 
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PoLICE PRACTICE AnD RESEARCH  5

in instances where necessary, officers attached to tactical units outside of the respective Division. The 
study focused on one such community and the police officers charged with maintaining law and order 
within that community.

The study necessitated media footage reflective of police/civilian interaction within the ‘hotspot’ 
community. Cottle (2000) describes the media as a medium for the portrayal of unequal social rela-
tion within a society. It is the primary means of representing power struggles and communicating the 
views of marginalized individuals (van Dijk, 2000). The selection of media footage as one of two key 
sources of data for the study was informed by its importance in the formation of individual opinions 
(van Dijk, 1988, 2000). The data selected served as a depiction of a specific situation (Titscher, Meyer, 
Wodak, & Vetter, 2000), namely problematic relation between police officers and civilians from the 
specific community.

Media Data – Media data was selected from three sources – newspaper articles, local television 
broadcasts gone viral, and viral videos of civilian footage – depictive of police/civilian interaction 
about or within the research community. All samples were accessed via internet searches. The samples 
selected for the study was derived as follows:

•  For newspaper article, a search was conducted in the online archive of the local newspaper with 
the most controversial articles surrounding police/civilian interaction. A search was conducted 
using keywords directly related to the topic of the research and the research community. Some 
of these key words were hotspot, police, hotspot policing, brutality, and victimization. The name 
of the research community was also entered and only articles specific to the community were 
selected for use. After a first reading of the articles, false positives were discarded. A total of five 
articles were identified and deemed appropriate by reason of their topic. These were downloaded 
and added to a data bank.

•  For television broadcasts, a search was conducted using YouTube to identify footage from local 
television stations, which went viral. The keywords entered included police/civilian interaction 
and the name of the research community. Of the videos identified, a further review was con-
ducted to validate the videos as being specific to the community under investigation and to 
ensure the actual presence of police officers. The videos that did not include civilians actually 
engaged with police officers or officers directly engaged with officers were excluded. Only police 
officers interacting with civilians were included as part of the sample. Of the twenty-six videos 
identified, only six were deemed appropriate for the purpose of the study. The six samples were 
downloaded and added to the data bank for the study.

•  Non-professional video footage collected by civilians depicting police/civilian interaction within 
the community was also included as part of the sample. A search was conducted using YouTube 
to access footage. Keywords were included in the search were police civilian interaction in the 
named community, hotspot policing, police, brutality, and victimization. The search produced 
thirty-seven related hits. After exclusion of indecipherable footage, poor-quality recordings, and 
inaccurately labeled footage depicting interaction outside of the research community, a total of 
nine clips were derived. These were downloaded and stored to the data bank.

A total of twenty media samples were selected which met the three major requirements outlined. 
Since the study looked specifically at media portrayal of acts of policing against the backdrop of 
sanctioned responses of police officers indicated in legislation governing police/civilian interaction, it 
was necessary to gather data demonstrative of policing acts questioned by the society, which resulted 
in criticism of the police by civilians. All selected media data referred to interaction between police 
officers and civilians within the research community, the use of force by police officers, an allusion 
to the abuse of authority by police officers and they received feedback in the form of negative review 
comments from civilians about the acts of policing.

Police Officers – The second data source comprised police officers charged with the responsibility of 
responding to disturbances within the research community. The media samples selected for the study 
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6  D. WATSon

indicated civilian interaction with police office from three specific arms of the service. This informed 
the selection of officers to provide data for the study. Arms of the TTPS not directly implicated in the 
media samples were not included as a part of the study. A total of twenty officers were interviewed 
to ascertain their perceptions about hotspot policing and media representations of policing in the 
community. Five Charge Room Officers, twelve Task Force Officers, and three Guard and Emergency 
Branch Officers were identified and interviewed for the study. Officers were randomly identified based 
on their willingness to participate in the study. The study prioritized interviews with Task Force Officers 
as they were the main officers featured in media samples.

Procedure – Twenty individual interviews were conducted over a period of three months from July 
to September, 2013. Individual officers were approached requesting a brief interview and outlining 
the purpose of the meet. They were made aware that their contributions were being included as part 
of a study about how police officers are portrayed in the media. They were also assured that an oppor-
tunity would be provided to verify representation of their contributions. Despite initial hesitance to 
participate by the majority of officers, there was an eventual willingness on their part to contribute. 
A structured interview document was prepared and officers were given the opportunity to peruse the 
document before the interview commenced. The interviews lasted between forty-five minutes to one 
hour. In some instances, interviews were interrupted by calls of duty and had to be continued on later 
dates. None of the interviews went uninterrupted owing to the spontaneous calls for service police 
offices respond to in their line of duty. In one instance, a one-hour interview spanned a period of two 
weeks. Another interview was interrupted on seven different occasions. Since officers do not adhere 
to a fixed lunch period while on duty, attempts were made to conduct interviews on officers’ personal 
days. This also proved difficult as officers were called out to report for duty to accommodate for staff 
shortages and limited manpower. The interviews were recorded to allow for accuracy of transcription. 
Of the twenty officers interviewed, three preferred not to be recorded, which meant sole reliance on 
interview notes. The interview protocol comprised twenty questions geared towards eliciting officer 
responses about the community they serve in their line of duty and their actions in the field. They were 
all shown samples of media footage and asked their opinions about what was depicted. All responses 
were documented and compiled in a data bank. Interview outcomes were categorized as followed:

•  Perceptions – This category included responses provided by officers about the hotspot commu-
nity. It incorporated comments about the general community as well as comments about specific 
individuals from the community with which they had reason to interact.

•  Popular Misconceptions – This section included comments indicative of popular misconceptions 
held by civilians about police officers. It accounts specifically for misinformation evidenced in 
interaction with individuals within the community.

•  Use of Force – This section gave account by police officers of situations where force was used in 
the line of duty. It also explained the reasons for the actions taken by the officers and in some 
instances the outcome of the situation.

The study accepts that while the perceptions offered by all officers are valid, they are not repre-
sentative of the views of all members of the TTPS. It also acknowledges that the views of the officers 
involved in the study may vary from each other. Consideration is given to the applicability of data 
to the aims and objectives of the study. The perceptions held by officers about interacting with the 
community may directly contradict sanctioned acts of policing and are documented solely for infor-
mational purposes. It is also important to note that although perception and professional responses 
may align, they are not the same and should not be considered as such.

Findings

The following section represents data taken from police respondents reflecting their perceptions, media 
representations of police/civilian interaction as well as the comments made by civilians expressing 
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PoLICE PRACTICE AnD RESEARCH  7

their interpretation of the interaction. Data to reflect police perceptions were derived from interviews 
content. Data to support media representations and civilians’ interpretation of interaction were taken 
from the titles of the articles, the discourses produced during interaction between civilians and officers, 
and replies to the posts in the form of viewer/reader comments. In most instances, titles were amended 
to protect the identity of police officers and the community they serve.

Table 1 shows the perceptions held by officers about the community. Responses provided were 
grouped according to the type of officer and predominant themes identified to reflect officer per-
ceptions. Officer responses focused around specific issues – levels of literacy within the community, 
dislike for police authority, involvement in criminal activities, distrust of police, and significance of 
uniform worn.

Table 2 reflects popular misconceptions held by civilians from the community about police officers. 
They data revealed seven popular misconceptions about police powers of arrest, questioning, and 
jurisdiction. The study only identified the misconceptions which contradict directly with legislation 
governing policing.

Table 3 reflects the responses of police officers pertaining to the use of force during interactions with 
civilians. Three specific categories of force were identified – verbal, physical, and gun force. Within each 
category, the situations within which the type of force was used were elaborated upon. Based on the 
police responses during interviews, force is identified as used within three specific contexts – arrest, 
crowd management, and self-defense.

Table 4 presents the samples taken from media articles. It represents the titles given to instances 
reflecting police interaction with members of the research community. All articles negatively implicate 
the police.

Table 5 represents civilian responses to police officers in different situations. In some instances, 
police officers directly involved in the situation were not available and therefore an account of the 
situation resulting in the production of the discourses was not made clear. These situations were 
identified as unknown.

Table 1. Perceptions held by officers about community members.

Type of officer
Perceptions about Community 
Members Discourse Sample

charge room 
officers •  High levels of ignorance among 

community member

‘they doh (don’t) understand nothing you tell them’
‘the simplest instruction is a problem for them to follow. You 
say don’t move, they walking towards you, you ask them one 
thing and they telling you something else’

• General dislike for Police Officers
‘nobody likes us’
‘as soon as they see us, you see the difference in they face, is 
only screw pan [unpleasant faces] we does get’

• Distrust for Police Officers
‘they don’t like to assist us because they say it comes back to 
them at the end of the day’
‘they does just get uncomfortable when we around’

•  Large-scale involvement in criminal 
activities

‘is ah bunch ah criminals up inside dey’
‘you trying to tell me four fourteen year olds stab up a next 
fourteen year old and nobody know nothing? that is the kinda 
people we have to deal with in dey’

task Force 
officers • General dislike for Police Officers

‘mam nobody likes us. if your business is crime and im trying 
to stop you from doing business, would you like me?

• Unwillingness to corporate
‘their loyalty is to each other not to the police. they don’t like 
talking to us’

•  High levels of respect for the Task 
Force Uniform

‘when they see this uniform [points to task Force Uniform], 
they know is not the jokey police. they know we mean 
business’

Guard and emer-
gency officers • High levels of illiteracy

‘from the things they say, you know half ah dem aint have 
much sense’

• General dislike for authority
‘once they see anything that look like police, they have a 
problem’
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8  D. WATSon

The study revealed three primary findings:

(1)  In the first instance, it was found that the perceptions of police officer aligned with the sanc-
tioned responses governing interaction with civilians in all situations identified. Civilians’ 
negative responses towards/about police officers are more of a reaction to the act of policing 
than to the issue resulting in their interaction with the police.

(2)  Civilians’ morals and values contradict directly with those which inform the laws. Their sense 
of right and wrong is a key issue resulting in conflicting interactions with police. They also 
demonstrate a lack of awareness about the role of police officers and their state appointed 
powers.

(3)  Media footage is more concerned with the production of sensationalized than accurate 
depictions of interactions. While the title of the pieces and skewed footage accomplishes its 
entertainment purpose, it is not contextually complete or reflective of situational balance.

Section 4 – Implications for addressing public sentiments about policing and 
contextualizing broadcasts of police/civilian interaction

The media representations of police/civilian interactions are sensationalized and biased. They fail to 
contextualize interaction and they also fail to depict the entirety of the interactions. Public sentiments 
about policing cannot be positively influenced if the stimulus provided is negative. Policing, there-
fore, becomes strained and the effectiveness of officers compromised. The positioning of the officers 
as unjust creates an atmosphere of conflict, thus undermining productivity and efficiency of officers 
within the community. There is also the need for dialog by police officers contextualizing interactions 
with civilians and the general scope of responses to be expected. An avenue also needs to be created 
to increase civilian awareness about the laws of the country, the range of roles of police officers and 
the legislations governing interactions with civilians.

The study revealed an overall dissatisfaction with acts of policing within the community. The 
dissatisfaction is believed to be the direct result of a general lack of knowledge about policing and 
the legislation informing acts of policing. Civilians within the community demonstrate a general 

Table 2. Popular misconceptions held by community members.

Misconception Discourse Sample

• Male Officers cannot arrest female suspects
‘i don’t know where they get this idea that a male officer cant 
lock up a woman without a female officer present’

• A lawyer must be present during an arrest
‘one tell me i cyah lock him up until i provide him with a 
lawyer and all the idiots in the background agreeing’

•  Civilians cannot be detained for questioning without a 
warrant

‘well a set of them came out and they always have a commu-
nity lawyer giving wrong information … bout we can’t take 
him in without a warrant’

•  Police officers cannot enter premises without a warrant or 
permission from owner

‘the man fire shots at us, we in pursuit and this asshole run out 
bawling we can’t pass through her yard without a warrant’

•  Civilians cannot be arrested for the use of obscene 
language

‘the man tell me flat i can’t lock him up for cussing cause he 
have a right to free speech’

•  Civilians do not require permission to gather/block major 
roads/engage in the sale of alcohol

‘they could just decide to keep ah block party and nobody 
must not tell them nothing’

•  Illegal substances must be found on person to be arrested 
or charged

‘the man fling the bag ah weed and tell me i can’t lock him up 
cause he don’t have nothing on him … is real mad people we 
have to deal with’

• Police officers have the power to settle land disputes
‘they want you to evict people and when you say you can’t do 
it they say police not doing their work’
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unawareness of the roles of police officers, laws of the country, laws governing interaction with civilians 
and their rights during interaction. The study also revealed the need for further revision of policies 
informing the use of force by police officers to cater to the realities of Trinidad and Tobago. The policy 
should take into consideration the social, cultural, and infrastructural actualities of the populace for 
which it is designed.

There is the need for an avenue for positive police visibility in the media. Dominant rep-
resentations in the news media portray polices officers as abusive of their legitimized powers 
over civilians. They are assigned sole moral and legal culpability during their interactions with 
civilians. While these representations may appear to be true, the study reveals appropriate use of 
force by police officers coupled with a lack of information by civilians about the range of roles of 
police interactions, the different units within the service and guidelines governing interactions 
with civilians.

Table 3. Use of force by Police officers.

Type of Force Situation Rationale for use

Verbal force

• Shouting commands
arrest ‘nobody takes kindly to being arrested. sometimes you have to shout to 

make sure they hear you and other times you have to shout to get them 
to realize its not a request’

crowd Manage-
ment

‘once a crowd gathers, it becomes ten times more difficult to do your 
job so you find yourself having to shout because everybody talking at 
the same time’

Physical force arrest ‘policing is not something pretty. if you locking up a man and he decide 
today he not taking lock up what you expect? You have to get the job 
done by any means possible

crowd Manage-
ment

‘ sometimes you arresting a man and the crowd pulling him back or 
pulling you. You have to push them off and it does get real rough. once 
you touch them they say police brutality’

self defense ‘i not taking no lash from no civilian just so. sometimes we have to 
actually get in fight with them. one actually walk up to me and cough 
me in my face while i trying to part a fight. Well yuh know …’

Gun force arrest ‘if someone is resisting arrest and we tried everything else and nothing 
worked then we fire’

crowd Manage-
ment

‘we have to fire shots to break up crowd where we are outnumbered 
and there is a perceived threat’

self defense ‘if we being fired at we have to fire back … simple … what we sup-
posed to do? say please stop shooting lets talk?’

Table 4. Media titles.

 1. Police brutalities mount unchecked
 2. Blanchisseuse gunman flees stoning
 3. trinidad Police Use Guns, tear Gas on residents
 4. Youths cry foul of police as raids performed
 5. Police and residents clash
 6. report says t&t police uses excessive force
 7. residents complain over police shooting
 8. residents speak out against, what they see as injustice and victimization
 9. trinidad and tobago police Beat on Girl for What? #Justice
10. residents speak out
11. Firearms dealer alleges police brutality
12. residents claim police brutality, demand probe
13. ‘People afraid to report police misconduct in soe’
14. residents retaliate after arrest of gang leader
15. eastern division cops to learn dispute skills
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Notes
1.  Force refers to any form of exerted power – influential, efficacious or physical.
2.  An officer not bearing a full police workload or part-time police officer. This officer is not usually respected by 

the public as a ‘real’ police officer and can be easily identified by the uniform worn.
3.  Lowest ranked officer within the service. This officer wears the same uniform as a special reserve officer with a 

minor badge difference, not easily identifiable by the public.
4.  Task Force Officers are generally referred to by members of the public as the serious officers. They are feared 

and respected because of the perception that they do not hesitate to use physical force.
5.  Civilians are unable to differentiate between Task Force Officers and Guard and Emergency Officers.
6.  To protect the officers within the sample, neither the community nor the police station was identified in this 

paper.
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